

Blaina Medical Practice has been in existence since 1955.  We moved into a new purpose built surgery in September 1995 which was described as a “flag ship” surgery for the whole of Blaenau Gwent.
Future plans for the practice include increased involvement in education of GPs and future GPs. 
Situated within the 1st floor of the building, although entirely separate to us, is Blaina Dental Practice. Their contact telephone number is 01495 290098


Doctors

Dr Tom Evans   

GP Partner    

 
Dr Helen Davey   

GP Partner
  

Dr Natalie Oakley

Salaried GP
Dr Jess Ovens            
Salaried GP
Dr Ian Jones

Salaried GP



Dr Harriet Atkinson
Salaried GP
Practice Manager

Our Practice Manager, Beth Mcdermott and Operations Manager, Lisa Lewis are responsible for the running of the practice, and should be able to help you regarding administration or non-medical aspects of your treatment in the practice. 

Nurses

  Nurse Practitioner Michelle Thomas & Laura Thomas  are available for morning and afternoon appointments.  

Health Care Assistant
Our Health Care Support Worker, Tracy Cullinane,  assists the practice nurses on a daily basis and also sees her own patients for B/P checks, BM testing, dressings, ECG’s, etc and the Phlebotomists (taking of blood), performs B/P checks and blood samples.
Phlebotomist

Our Practice Phlebotomist, Lucy Bradley, is available Monday to Wednesday to undertake Venepuncture, height, weight and Blood pressure checks.
Staff

We have 7 Receptionists, a Reception Supervisor , Mrs Paula Hathaway
Attached to us are:

Midwife who attends the surgery once weekly and sees patients by appointment. Telephone the surgery for appointment information.
Health Visitor 
District Nursing team who call daily to liaise with the doctors. Telephone 01495 353231
Practice Counsellor who attends the surgery and is available by referral from any of the GP’s



Surgery Opening Times

The surgery is  accessible via the telephone  Monday – Friday 8.00 am – 6.30 pm 
The surgery doors are open from 8.30am until 6.00pm Monday - Friday 
The surgery runs an appointment system 
The Appointment System

The appointment system we currently have in place works as follows:

A set amount of Routine appointments become available every Monday at 10.00am for the following week for each doctor.  Appointments are  also available to book 6 weeks in advance.  Routine Appointment for nurses, healthcare assistant and the Practice phlebotomist are available to book up to 6 months in advance. 

Doctors’ routine appointments run from 8.30am until 11.30am daily and 2.30pm until 5.30pm most days. We currently offer a mix of remote appointments (telephone) and Face to Face appointments.  If you cannot see the doctor of your choice, you will be offered an appointment with another doctor where available.
If you are concerned about more than one symptom or problem, it is advisable to request a ‘Double Appointment’ with the GP.
To Book a routine appointment - the easiest way is to register for My Health Online, to register for this service please attend the surgery with photographic ID, you will be issued with a username and password.  Alternatively telephone or visit the Surgery to make an appointment or email @ enquiries.w93115@wales.nhs.uk
Urgent Same day Appointments
If you think you have an urgent medical issue that cannot wait until the next routine GP appointment, the receptionist will ask you for as much detail as possible, for them to ascertain which clinician or service you require.   All SAME Day appointments will be triaged by the GP on call. The receptionist might also signpost you to an alternative service relevant to your issue.  There are many services available to patients that do not require a GP referral.   

New Registrations

We can only accept patients who live in the catchment area of the surgery who are not already registered with another GP in the locality. Newly registering patients will be asked to make a preference as to which Doctor they wish to be registered with. They will be given a registration appointment with the Doctor and Practice Nurse and will be offered a medical check-up. 
.
Temporary Residents

You are able to see a doctor anywhere in the UK if you are away from home and in need of medical help.  You can do this by asking to see the doctor as a temporary resident.

Change of Address or Telephone Number

If you change your address or telephone number, please inform the receptionist as soon as possible.

Disabled Patients There is full wheelchair access within the surgery and also a toilet suitable for patients with disabilities.
Home Visits

Home visits should only be requested when absolutely necessary. One home visit takes 5 times as long as a surgery consultation and facilities at the surgery are better for examination and treatment. Please endeavour to ring before 11.00am on the day that you require the call. The doctor will discuss the request with you. 
Who to Contact out of Surgery Hours
For urgent calls when the surgery is closed, please ring the surgery number where an answering machine will give the Out of Hours telephone number which is 111 . The Out of Hours service is commissioned by Aneurin Bevan University Health Board. 
CHOOSE PHARMACY 
Is also a service which is available to patients that gives advice and treatment for a range of common ailments without having to make a GP appointment. Please contact your local Pharmacy for advice.

Test Results 
If you have undergone tests or X-rays ordered by the practice we will endeavour to contact you by telephone or letter with any abnormal results and treatment as necessary.
Repeat Prescriptions

Requests should be made by tear- off slip from your previous prescription, if this is unavailable please request the prescription in writing, enclosing an S.A.E. if Chemist collection services are not being used.  Telephone requests are not accepted.  This ensures accuracy and frees our telephone lines to deal with other enquiries. 
On Line ordering - You can register for My Health Online and order your repeat prescriptions online
Alternatively you may 
Email the practice at Enquiries.w93115@wales.nhs.uk

We have arrangements with some local chemists for the collection of prescriptions. 
 Chemists participating in this arrangement are:
Prichards Chemist :-
Blaina

John Williams :-
Brynmawr

Medical Hall :- 
Abertillery

Boots Chemist :-
Ebbw Vale & Abertillery
Lloyds Chemist        Ebbw Vale

Wells Chemists
Any requests are ready for collection 72 hrs after we receive the request, excluding week- 
ends and Bank Holidays.
CARERS

A carer is anyone who looks after a relative, neighbour or friend who needs support because of age, mental health problems, physical or learning disabilities or illness. Caring for someone can be physically exhausting and emotionally demanding. Many carers have to give up employment, leading to loneliness, living on Government benefits and consequent financial hardship.

Under the Carers (Recognition and Services) Act 1995 and the Carers and Disabled Children Act 2000 support is available. To ensure that our carers get all the help they need it is important that we are aware of who is caring for our patients. We need to know who to contact when there are issues concerning the patient and we need to make sure that the carers themselves are supported well and that they are capable of caring for the patient.

We can signpost any Carers to the best means of support within their local area, ensuring the Carer has all information that is relevant to their needs/concerns. Carers Information Packs are readily available at the Practice

www.carerswales.org
www.carerfriendly.co.uk
We would also like to know if you are a “Carer” to a relative, friend, neighbour,etc so that it can be noted on your medical records. This will also help us if any support/advice is needed by the “Carer”. A Carer may need to book an appointment at a specific time of day that will be convenient to the carer and the cared for patient and this can be arranged with a member of staff


A variety of clinics are held including:

Diabetes, Coronary Heart Disease, Asthma and Family Planning and Women’s Health
Cervical Smears

A recall system is currently available in Gwent.  This recalls ladies every three years.  The practice nurse will carry out most routine smears

Minor Surgery
We perform a variety of minor surgical procedures and also offer injections.
Travel Vaccinations

Advice and holiday vaccinations are available from the practice nurse with no charge for these vaccines.
    Contraceptive Services
Our Practice Nurse is also available to give advice and prescribe contraceptive medication.

  Influenza and Pneumonia Vaccinations

These are available in October every year and are particularly important to the over 65’s and those with chest or heart conditions, diabetes or on specialised medical treatments.
Child Health Surveillance and Immunisations

The doctor and health visitors/ Practice Nurse run child health surveillance clinics giving support and advice as well as immunisations and routine medical examinations to our under 5’s

Antenatal and Postnatal Care

The community midwife holds clinics regularly at the surgery to provide Antenatal and Postnatal care.
Non NHS examinations

Medical examinations for special purposes e.g. drivers, pre employment medicals, insurance medicals etc. can be arranged by appointment.  A fee as recommended by the British Medical Association may be payable for these examinations. Please ask to speak with the Practice Secretary for more details.

Minor Accidents

Minor Injuries can be dealt with at Ysbty Aneurin Bevan Hospital, Ebbw Vale, Monday to Friday 8am until 6.00pm and Nevill Hall Hospital  24/7 

Patients with  more complex conditions such as signs of stroke, severe bleeding, heart attack are advised to attend The Grange Hospital, Cwmbran, Accident & Emergency Department.


We are always happy to receive comments as to how we can improve the services we offer.
Access to your Medical Records

In accordance with the Data Protection Act 1998 and Access to Health Records Act, patients may request to see their medical records. Such requests should be made through the Practice Manager . No information will be released without the patient consent unless we are legally obliged to do so.
Other Health Care Professionals and other Administrative Staff at the surgery who are not your doctor may occasionally have the need to access your medical records to fulfil the needs of the patient.
These include medical students who are attached to the surgery for teaching and who you may 
see during your time at the practice.
As part of our efforts to improve the quality of the service and medical care available 
to patients, we are also involved in a programme of audit and research. This may entail practice staff members checking records.  

Processing of your Data
The practice complies with data protection and access to medical records legislation. Identifiable information about you will be shared with others in the following circumstances: 

· To provide further medical treatment for you e.g. from district nurses and hospital services. 

· To help you get other services e.g. from the social work department. This requires your consent. 

· When we have a duty to others e.g. in child protection cases annonymised patient information will also be used at local and national level to help the Health Board and Government plan services e.g. for diabetic care. 

If you do not wish anonymous information about you to be used in such a way, please let us know.

Reception and administration staff require access to your medical records in order to do their jobs. These members of staff are bound by the same rules of confidentiality as the medical staff.

Confidentiality

We take confidentiality very seriously. Anyone receiving information about you is under
 the legal duty to keep it confidential.  A patient information booklet is available that 
gives you more details about who may see your personal information, what steps you 
can take to limit

the sharing of your information and how to apply to see your medical records 
Patient.co.uk - www.patient.co.uk (www.patient.co.uk) 

FREEDOM OF INFORMATION
Information about the General Practitioners and the Practice required for disclosure under this act can be made available to the public. All requests for such information should be made to the Practice Manager.

Concerns Procedure
We are always pleased to receive suggestions for improving our services and we like getting
 compliments as well!!. We hope you will never have cause for serious concern but if you do,
 we have a concerns procedure that is aimed at quick resolution of problems. 
Please initially either speak directly to your GP or contact the Practice Manager, 
Mrs Beth McDermott Practice Manager or the Assistant 
Practice Manager, Claire Edmunds.
The doctors and staff at Blaina Medical Practice strive to deliver high quality patient care at all times and in all areas of contact with the patient or patient’s representative, and are realistic enough to appreciate that there are times when less than efficient service may be given or instances where the patient is less than happy with the service he/she has received. 
In order to attain and maintain high standards of care, feedback is needed from those to whom the care is delivered, one mechanism is the concerns procedure.
1. As a patient, you have a right to complain about any aspect of the service with which you are less than satisfied, and the Practice has produced this Concerns Procedure to assist you through this. All concerns are dealt with under the  “Putting Things Right” arrangements that have been in place from the 1st of April 2013 for looking into concerns within the NHS.  The “Putting Things Right” leaflet is available in reception. 

2. Any concern you wish to make can be accepted either in writing or verbally, and should preferably be addressed in either case to the Practice Manager. If you feel the doctor is the most appropriate person to approach, you are free to do so.
3. If your concern is written, you will receive acknowledgment within two working days from receipt.
4. If your concern is verbal, you will receive written acknowledgement within two working days, with a factual statement of what is perceived to be the concern.
5. Any concern you make will be investigated and you will receive a written report from the Practice as to the outcomes of the investigations and, where appropriate, the steps taken to ensure the situation does not recur, normally within 30 working days.
6. If considered appropriate by all parties, you will be invited to attend the surgery to discuss the matter with the Practice Manager and or Operations Manager, where appropriate, one or more of the doctors, following which you will receive a written statement from the Practice as to the discussion and the outcome.
7. Where other parties are involved, you will be kept informed as to the steps being taken to obtain their statements.
8. The Practice will strive to deal with concerns in a methodical and efficient manner in order to bring about an equitable conclusion.
If you need help to tell us about your concern please let us know or contact your Local Community Health Council on: 
Telephone number is: 01633 838516 (there is a 24-hour answering service)                               
Fax Fax number: 01633 484623
Email address: abchc@abchc.org.uk
It is sincerely hoped that any concern you have about the Practice can be dealt with by those responsible for ensuring patient care and delivery of services within the Practice, but there are times when you may feel this is inappropriate, or you may not be happy with the results of the concerns procedure. You have the right, therefore to complain to the:

 Public Services Ombudsman for Wales, 1Ffordd yr Hen Gae, Pengoed, CF35 5LJ. Tel; 0300 790 0203 or Fax; 01656 641199

Aneurin Bevan University Health Board; Llanarth House, Unit 1 Newbridge Gateway, Bridge Street, Newbridge, Gwent NP11 5GH, Tel; 01495 241246 or Fax; 01495 241203 or www.aneurinbevanhb.wales.nhs.uk
VIOLENCE POLICY

The NHS operate a zero tolerance policy with regard to violence and abuse and the practice has the right to remove violent patients from the list with immediate effect in order to safeguard practice staff, patients and other persons. Violence in this context includes actual or threatened physical violence or verbal abuse which leads to fear for a person’s safety. In this situation we will notify the patient in writing of their removal from the list and record in the patient’s medical records the fact of the removal and the circumstances leading to it. 


“We believe you have the right to expect a quality service from us.  We have developed the following standards for us to be certain that we are providing quality service for you.  We will endeavour to meet these standards at all times.  We may not always succeed, but we will always try”.

Quality Standards

We believe in good communication with both our patients and others involved in providing health care.

We believe you should be treated with respect and dignity and in confidence.

We believe that you should know the name of all members of the Primary Health Care Team who you are speaking to and the service you are to receive.

We believe in acting promptly on any query or complaint you may have.

We believe that you are an equal partner in the care you receive and so can make your own decisions about looking after yourself with guidance from our team.

Appointments

For urgent medical conditions appointments will be offered on the same day.

For non-urgent conditions, appointments will be available to book one week in advance and 6 weeks in advance for GP’s And 6 weeks for routine Nurse appointments.  These appointments become available each Monday morning at 8am and are available on a first come first serve basis.
We will endeavour to see all patients within 30 minutes of their pre-booked appointment. If we are unable to do this, an explanation will be given on request. All other cases will be dealt with
 on a first arrival basis.
If you are 10 minutes or more late arriving for your appointment, you may be turned away. The receptionist will ask the doctor that you are appointed to if they can still 
see you, but often they are fully booked and your appointment has passed. You will need to book an alternative appointment
Home visits will be made for patients who are too ill to attend surgery.  If you are
 able to attend surgery, please do not ask for a visit.

Out of hours – a service is provided for medical emergencies that cannot wait until 
the next surgery.
Consultations – will be provided usually at 10-minute intervals.  If you feel you need longer, let the reception staff know.

Repeat Prescriptions

These will be available 72 hours after the request.
Comments/Suggestions and Concerns

We will welcome comments and suggestions about the services provided by the practice.  
If you do have any concerns about anything you find unsatisfactory at the surgery please 
contact Mrs Lisa Lewis , Operations Manager.

Confidentiality

All patient information will be treated in strict confidence.  Access to all records will be limited to the people caring for the patient, including medical secretaries.  Sometimes other professionals involved in patient care will need access to the notes, but this will only be done with the express permission of the doctor.

Written reports to non-medical people will need written permission from the patient.  Patients have the right to see their records and should contact our Practice Manager – however, a small administrative fee has to be charged.

Access

We have access for the disabled, toilet facilities, ample parking etc.

Your Responsibilities to Us Are:-

Help us to help you by keeping your booked appointment and informing us if you will be late or unable to attend.  If you arrive late for your appointment it causes delays and inconvenience to other patients.

The Health Care Team are committed to treat the patients with courtesy.  It is the responsibility of patients to reciprocate this commitment.

All patients are responsible for their own health and should take appropriate action with, where necessary, help and advice from the Health Care Team.

Patients have the responsibility to provide the doctor, to the best of their ability, with details of past illnesses, medication, hospital admission and any other matters relating to their health

An appointment is for one person only; when someone else needs attention then a second appointment is needed.

Where out of hours visits are required, please ask for a visit, only when you feel it is truly necessary and home visits by the doctor when the patients are too ill to visit the surgery.


Blaina Medical Practice, High Street, Blaina, Gwent, NP13 3AT.

  Telephone


01495 290325

Website Address:
 www.BlainaMedicalPractice.co.uk
           Email:

enquiries.W93115@wales.nhs.uk
Facebook      Blaina Medical Practice


     Aneurin Bevan University Health Board, Llanarth House, Unit 1 Newbridge Gateway, Bridge Street,  Newbridge, Gwent
    Gwent, NP11 5GH

    Tel; 01495 241246 or 241294
    Fax: 01495 241203
E-Mail;  abhb.enquiries@wales.nhs.uk
Pritchards Chemist Blaina              
   01495 290214
Ebbw Vale Hospital                         
   01495 363203
Pritchards Chemist Brynmawr     
   01495 310258

Nevill Hall Hospital
  

   01873 732732

       
Medical Hall Chemist Abertillery   
   01495 212368   

Royal Gwent Hospital      


   01633 234234
Boots Chemist Abertillery                        01495 320189                                                                                             Boots Chemist Ebbw Vale                        01495 302159
Co-op Chemist Brynmawr                         01495 310338
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